date_submittecrecommend_gp recommend_gp_comment
01/09/2026 Good
01/09/2026 Good
01/09/2026 Very good

01/09/2026 Very good Always respond
01/09/2026 Good "'Some of the questions arena€™t relevant, are repetitive and unhelpful"
02/09/2026 Very good Easy and handy

02/09/2026 Neither good nor poor
02/09/2026 Good

04/09/2026 Good

04/09/2026 Very good

04/09/2026 Poor Three times i filled out the forms when i reached the end it threw me out
04/09/2026 Very good

04/09/2026 Very good Response time great staff and doctors great

04/09/2026 Good Very helpful

04/09/2026 Very good

04/09/2026 Very good Very kind and helpful receptionist

07/09/2026 Very good Efficient

07/09/2026 Neither good nor poor
07/09/2026 Good
07/09/2026 Very good
| called the GP late on a Friday on the telephone and | thought the receptionist would

07/09/2026 Neither good nor poor have been able to help me with my admin request at that time but they were not
07/09/2026 Good

08/09/2026 Very good Responds very quickly to my requests for repeat prescription for my son
08/09/2026 Good

08/09/2026 Very good Everyone at Belmont is very helpful

08/09/2026 Very good

08/09/2026 Very good "'Always very helpful, friendly and efficient."

09/09/2026 Very good

09/09/2026 Neither good nor poor

10/09/2026 Very good

11/09/2026 Very good Very easy to use



14/09/2026 Neither good nor poor
14/09/2026 Very good
15/09/2026 Very good

16/09/2026 Very good
16/09/2026 Very good

16/09/2026 Good

17/09/2026 Good

21/09/2026 Neither good nor poor
21/09/2026 Neither good nor poor
22/09/2026 Neither good nor poor
22/09/2026 Good

22/09/2026 Good

23/09/2026 Very good
23/09/2026 Poor

23/09/2026 Neither good nor poor
25/09/2026 Very good
25/09/2026 Neither good nor poor
28/09/2026 Very good
28/09/2026 Good

28/09/2026 Very good
28/09/2026 Very good
28/09/2026 Very good
28/09/2026 Neither good nor poor
28/09/2026 Very good
29/09/2026 Don't know
29/09/2026 Very good
29/09/2026 Very good
29/09/2026 Good

30/09/2026 Very good
30/09/2026 Neither good nor poor
30/09/2026 Good

I'm very hard of hearing and all the staff are very good at dealing with it. The online
repeat service is a bit of a faff but so much better than having to go in to book an

It seems to have worked as it should to relay my problems
Thanks

Contacting the practice without a prior log-in is difficult and time consuming

too complicated
The questions about my cough duplicated what 1€™d already written

GP not open yet so | havena€™t had my request dealt with yet

The person who helped me in the receptionist responded with helpful information

| would prefer medical professionals advise and support how to proceed when in
Fairly easy to contact surgery and they are normally responsive to this type of



"'l am 78, suffer with brain fog, and though | am a touch typist, | would like a longer
30/09/2026 Good time available to fill in the Patches request Please. 30 minutes is not a very long time
30/09/2026 Very good Very efficient Surgery



