date_submitt recommend_gp
03/08/2026 Neither good nor poor
03/08/2026 Good
03/08/2026 Very good
03/08/2026 Don't know
03/08/2026 Very good
04/08/2026 Neither good nor poor
04/08/2026 Very good
04/08/2026 Very poor
04/08/2026 Very good
05/08/2026 Very poor
05/08/2026 Poor
06/08/2026 Very good
06/08/2026 Don't know
06/08/2026 Very good
10/08/2026 Very good
10/08/2026 Good
10/08/2026 Good
11/08/2026 Good
11/08/2026 Very good
11/08/2026 Poor
11/08/2026 Good
12/08/2026 Very good
12/08/2026 Don't know
13/08/2026 Very good
13/08/2026 Very good
17/08/2026 Good
17/08/2026 Very good
17/08/2026 Very good

18/08/2026 Very good
19/08/2026 Very good
19/08/2026 Neither good nor poor
19/08/2026 Very good
19/08/2026 Don't know
20/08/2026 Very good
20/08/2026 Very good
20/08/2026 Good
20/08/2026 Very good
21/08/2026 Don't know
21/08/2026 Very poor

24/08/2026 Very poor
24/08/2026 Very good
24/08/2026 Good

recommend_gp_comment
| would rather speak to a person but phone not taking calls
At 85 | find the website confusing

This is an ongoing issue- the patchd€™s system hasna€™t helped.

They ignored multiple attempts to change my meds
Very quick response

They seem to not care at all

No response

Havena€™t had a response but normally it is very good
Very wasy to use

There are there when | need them

Accessible

So far so good

Always good service
I am in limbo about what | consider a significant sight issue.

Have not contacted the surgery directly. Only used patches

All helpful and flexible
Because im not good on machines i get mixed up.

Always helpful
Things were easy to access. | have always found the Belmont Medical Centre
excellent.great

Efficiency

Quick and easy to use
| havena€™t had any communication with them as yet.
ita€™s automated and not good

""There is absolutely no reason why my inhalers - a medication | have been using
for nearly 30 years - should be taken off my list of medications to order via
repeat prescription. Whomever was in charge of automating the app/tech in the
background has chosen poorly and | certainly will not be the only patient unable
to get potentially life-saving medication due to this negligence. Other parties
would have been involved with this oversight too, so worrisome all around. "

At 85 not very good with computers



24/08/2026 Very good
24/08/2026 Very good
24/08/2026 Very good
24/08/2026 Very good
25/08/2026 Very good

25/08/2026 Neither good nor poor

25/08/2026 Neither good nor poor

26/08/2026 Very good
26/08/2026 Good

26/08/2026 Neither good nor poor
27/08/2026 Very good

| prefer to discuss things instead of writing cause very often | lose the train of
thoughts then | need to start from beginning and it takes ages to complete.
There is too many questions and most of them are not straightforward to answer
and it's difficult not to lose the train of thoughts when writing that's why | prefer
to talk to a person which | can describe my problem to.

| am able to get appointment promptly and pleased with the staff including
doctors.

Easy and simple

"'Always very helpful, and prompt service"



