
date_submitted recommend_gp recommend_gp_comment

01/06/2026 Very good Always very helpful

01/06/2026 Very good

01/06/2026 Very good

01/06/2026 Very good

01/06/2026 Good

01/06/2026 Very good

01/06/2026 Don't know Not applicable

01/06/2026 Very good Good surgery 

02/06/2026 Very good

02/06/2026 Very good

02/06/2026 Good

"'Referred to use Patch for requests, 

rather than an appointment which 

could have greatly expedited the 

process "

03/06/2026 Good

03/06/2026 Very good

belmont medical centre always calls me 

back after my patchs referral and 

address my queries

04/06/2026 Very good

Reception staff and GPs are always 

polite and helpful and take time to 

listen

04/06/2026 Very good

04/06/2026 Very good

The form was easy to access and easy to 

complete. Suitable questions asked. 

08/06/2026 Very good "'Quick, clear and easy"

08/06/2026 Neither good nor poorIt was online. 

08/06/2026 Very good

08/06/2026 Very good

Promptly respond when i do a patch 

request and book me an appoj tment 

with doctor asap.

08/06/2026 Very good

09/06/2026 Very good

I feel overall Belmont is a good medical 

centre but I am confuse by the app 

toady as it states I have a heart 

condition? I am unaware of this

09/06/2026 Very good

Staff are very responsive and listens and 

the doctors who checked me made me 

feel reassured and looked after.

09/06/2026 Good

10/06/2026 Very good

10/06/2026 Very good

10/06/2026 Very good Helpful and informative on the phone

11/06/2026 Good

11/06/2026 Neither good nor poor

12/06/2026 Good



12/06/2026 Don't know

12/06/2026 Very good

12/06/2026 Good

15/06/2026 Good

15/06/2026 Very good Great doctors surgery and great doctors 

17/06/2026 Very good

17/06/2026 Neither good nor poor

17/06/2026 Very good Their service is always very good

17/06/2026 Neither good nor poor

The gp couldnt solve my issue and sent 

me to A&E and the doctor at A&E said 

why did u come all the way here when 

the gp could have helped you .

18/06/2026 Very good

18/06/2026 Very good

18/06/2026 Very good

18/06/2026 Very good

18/06/2026 Very good

19/06/2026 Don't know

"'I didn't contact them directly, went 

straight to patchs health"

19/06/2026 Poor Canâ€™t even make an appointment.

19/06/2026 Good Too many questions 

22/06/2026 Very good Professional

23/06/2026 Very good

23/06/2026 Very good

23/06/2026 Very good

24/06/2026 Very good

24/06/2026 Good

25/06/2026 Very poor

absolute nonsense that messages get 

closed and you need to fill in new forms 

from scratch

25/06/2026 Very good

26/06/2026 Very good

29/06/2026 Good

I like the fack ypu can order 

prescriptions on line instead of waiting 

for ages on the phone. 

29/06/2026 Neither good nor poor

29/06/2026 Neither good nor poor

Didn't have any contact with them. All I 

want to do is book a nurse appointment 

for Hep A 2nd vaccination. 

29/06/2026 Don't know

29/06/2026 Good Good service

29/06/2026 Very good

29/06/2026 Good

30/06/2026 Very good



30/06/2026 Good

I think i have ok service. Ita very 

interesting now you are on my back 

about my weight but its aomething i 

had to ask about and research myself 

but nevwr had so many conversations 

about my weight anf ive been woth you 

over 3 years. 

30/06/2026 Neither good nor poor

Because Iâ€™m still waiting for 

responses regarding my original medical 

records from 1978 to be fully processed 

and to answer when a message is 

presented 

30/06/2026 Very good Great 


