
date_submitted recommend_gprecommend_gp_comment
03/11/2025 Very good
03/11/2025 Good
03/11/2025 Very good
04/11/2025 Very good

04/11/2025 Very good All the staff are very kind and noce
04/11/2025 Good
04/11/2025 Very good

05/11/2025 Very poor
Prescription request has been filled 
incorrectly twice over

06/11/2025 Very good

06/11/2025 Poor

Couldnâ€™t get through on phone to 
make an appointment. Issue not visible 
in a photo so couldnâ€™t send a 
picture. Pretty sure the doctor will need 
to see / feel the lump to make sure 
there is nothing sinister about it.



10/11/2025 Very good

They have been good with me. Including 
providing the Flu jab once they knew 
about my PE. My Dr has been very good 
and supportive 

10/11/2025 Very good
10/11/2025 Neither good nor poorEasy 
10/11/2025 Neither good nor poor
10/11/2025 Very good

10/11/2025 Good
"'I haven't seen the gp yet please. but 
prior service has been very good"

11/11/2025 Very good
11/11/2025 Very good
12/11/2025 Very good
12/11/2025 Very good

12/11/2025 Very good

I always have my queries and health 
issues dealt with quickly and 
professionally

13/11/2025 Very good
13/11/2025 Very good Very good
17/11/2025 Good



18/11/2025 Very good Response promptly
19/11/2025 Good
19/11/2025 Good
19/11/2025 Good

20/11/2025 Good
Just seems a long process just to book 
an appointment 

20/11/2025 Neither good nor poor

20/11/2025 Poor
I just want to book a routine 
appointment to see a doctor

21/11/2025 Good Easy to type 



24/11/2025 Good

"'My knee has been obviously awkward 
when sat on trains for long periods (for 
example) but never stopped me walking 
very long distances. The new, very 
sudden swollen hot pain came on only 
in the last 3 or 4 days, it is now making 
walking, getting moving again very very 
awkward."

24/11/2025 Very good Efficient service of Patchs
24/11/2025 Very good

24/11/2025 Very good Great service

24/11/2025 Good Straightforward
24/11/2025 Very good

24/11/2025 Very good I feel listened to and respected 
25/11/2025 Very good
25/11/2025 Very good



25/11/2025 Very good
Easy to use donâ€™t have to wait for 
phones for long times 

26/11/2025 Poor Ahhejdj

26/11/2025 Very good Easy online form

27/11/2025 Good Always helpful
27/11/2025 Neither good nor poor
27/11/2025 Good Good 

27/11/2025 Very good

Able to ask a question via Patches 
easily. Need to evaluate the speed of 
response for true experience 

28/11/2025 Good


