date_submitted

01/08/2025 Good

03/08/2025 Good
04/08/2025 Good
04/08/2025 Good
04/08/2025 Good
04/08/2025 Very good
04/08/2025 Very good
04/08/2025 Good
05/08/2025 Very good
05/08/2025 Very good

05/08/2025 Very good
06/08/2025 Good

06/08/2025 Very good
06/08/2025 Very good
07/08/2025 Very good

07/08/2025 Neither good nor poor

08/08/2025 Very good
11/08/2025 Very good
11/08/2025 Good

11/08/2025 Very good
11/08/2025 Very good
12/08/2025 Very good
12/08/2025 Very good

13/08/2025 Good

13/08/2025 Very good

18/08/2025 Neither good nor poor

18/08/2025 Very good

18/08/2025 Poor

18/08/2025 Neither good nor poor

19/08/2025 Good

recommend

recommend_gp_comment

"It was crucial | got medical
assessment regarding the
continuation of a course of
antibiotics. Messaging GP service
through PATCHS, there was an
arrangement for a confederation GP
to call me on Saturday, which
happened, the latter sending an
antibiotic prescription to my local GP
pharmacy. Excellent service
beginning to end, thank you!"

Thus far very helpful

"l don't have any problems "

"I don't have any problems with
patches"

Thanks

Its very convenient
No response yet

Very helpful to the best of their aniliry

Very good practice overall.

"'Always helpful, especially admin
staff"

They responded quickly to my
request.

Thank you for prompt reply.

Patches was a bad experience as i
had to keep typing medication



19/08/2025 Good
19/08/2025 Good
19/08/2025 Very good
20/08/2025 Neither good nor poor
22/08/2025 Very good
22/08/2025 Good
"'Easy to get help, quick to be seen,
22/08/2025 Very good great online system"
"The response is always good, and
quick to advise if problems. Cannot
25/08/2025 Very good fault the Belmont."
26/08/2025 Good
26/08/2025 Neither good nor poor | know whatineed

26/08/2025 Very good Very helpful receptionists
26/08/2025 Very good
27/08/2025 Very poor Really un user friendly

27/08/2025 Very good
27/08/2025 Very good
29/08/2025 Very good
29/08/2025 Very good Easy and straight forward



