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recommend_gp_comment
Amazing

| am a new patient so not seen a
doctor yet.

The lady doctor was fast and
she explained me everything
very clearly

"'Really responsive, online, on
the phone and face to face.
Well done!

It would be even better if we can
get appointments sooner."

"'Friday | spoke to the
receptionist which she was very
helpful and advised me to call
back on Mon to extend my
certificate which was given to
me on Monday the 9th
Unfortunately after calling
today the lady | had spoken to
and regretfully didna€™t get her
name was very abrupt, rude and
found her very unhelpful which
made my stress levels
increased and got quite upset.”
"The problem with this star
rating is that | have to give a
rating for something | did not do -
namely interact with the
surgery. | wanted a prescription,
and | asked for it through
Patchs"
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